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BASIL GAME GUNTHRULOD

OFFENSE .

Skate; Choose pass/shot grecti0n7 ﬁB—Buttoni

Pass; Draw the puck (faceoffs) %
Shoot ]
Speed burst o e

DEFENSE

Skate D-Button
Control player closest to puck x

Block shot A o
Speed burst [

@ NOTE: For a more detailed list of commands, » Detailed Control Summary on p. 4

STARTING THE GAM

DISC COVER
RESET BUTTON

POWER BUTTON OPEN BUTTON

- MEMORY CARD SLOT 1
POWER INDICATOR H_—wmo—lm——

PORT |

1. Set up your PlayStation® game console according to the instructions in its Instruction
Manual. Make sure the power is OFF before inserting or removing a compact disc.

2. Insert the NHL 99 disc and close the Disc Cover.

3. Insert the game controllers and turn ON the PlayStation game console.

@ NOTE: When using the Multi Tap, you must connect at least one controller to port 1-A.
4. The video introduction sequence begins, followed by the NHL 99 title screen.

5. After a few seconds, the Game Setup menu appears. (> p. 6)

Think you got a gamie? Now you've got a voice. E-mail your NHL 99 ideas, comments, and
suggestions to EA SPORTS at nh199psx@ea.com.



ETAILED CONTROL SUMMARY

DEFENSE

Skate D-Button
2 BuTToN RERUTTON Control player closest to puck B =
i Bireron o Speed burst; Body check .
Hook; Hold [
p—— Block shot a )
ABUTTON GOALTENDING
Action Command
DIRECTIONAL ® BUTTON = = fpoer = i
BUTTON ontrol goalie
% BUTTON
(D'BUTTON) Skate D-utton
Save attempt n
Cover up (draw faceoff) .
MENU CONTROLS STRATEGY
Actien Command Call line change [
Mighlight meri frem DBEwn Call defensive strategy LI, then %, m, @, or &
Cikie menu leiny D:8itions> Call offensive strategy R1, then %
Select menu item * e
Return to previous menu A FIGHTING
Accept/Advance 1o next screen START =y T e =
Access onscreen help 0 - 5 - s
Toggle control between columns; 0 ove L und
Toggle Season/Playoff statistics . Drop Glove Avoid Break Away
A Taunt Grab Pull
OFFENSE n Shove Haymaker Punch
Skate; Choose pass/shot direction D-gutton
Pass; Draw the puck (faceoffs) r @ NOTE: This section documents NHL 99 aeyaun button commands. To adjust your controller configu-
—— ration, > Configure Controller on p.
Shoot ]
Speed burst . SOFT RESET: Press START to pause the game, then press SELECT. A menu appears
Special move 2 prompting you to quit or continue gameplay. :




GAME SETUP MENU

CYCLE GAME MODES

CYCLE SKILL LEVELS —

> MEMORY CARD > STATS ON P. 12

ONP.7

— > RULES AND
OPTIONS ON P. 9

> ROSTERS ON P. 7

@ NOTE: Whenever you se the W icon in the lower-left corner of the screen, press W to access
on-screen help. On-screen help displays button commands specific to the current screen

@ NOTE: Default options appear in bold in this manual,

GAME MODES

EXHIBITION Drop the puck for a one-game NHL 99 ice war. (> Exhibition Mode p. 12.)
Season Dominate your opponents over an NHL season. (> Season Mode p. 15.)
Playoffs Make a run for Lord Stanley’s legendary trophy. (» Playoff Mode p. 17.)
Tournament  Play a tournament with the world's best teams. (> Tournament Mode p. 18.)
Shootout Test your penalty shot technique in this mini-competition. (> Shootout p. 19.)
Coaching Drills  Sharpen your game skills in a controlled environment. (» Coaching Drils p. 19.)

SKILL LEVELS

Beginner Penalties and infractions are defaulted to off, so you can focus on the basics of
the gam

Rookie Slow game speed and less-aggressive computer players means easier scoring
for you.

Pro Computer opponents wise up and play with more challenging game strategies.
Al Star The best of the best. Computer players skate faster, hit harder. and react more
quickly.

MEMORY CARD

Load and save seasons, playoffs, tournaments, rosters, settings, and user logs.

@ NOTE: Never insert or remove a Memory Card while loading or saving files.

Load Game Resume a saved season, playoff, or tournament in progress.

Load Rosters Load saved rosters. (> Save Rosters below.)

sSave Rosters After creating players, editing lines, or trading players, you can save the
new rosters.

Load a saved setup. (If you start NHL 99 with a memory card that has set

tings saved to it, they become the default settings.)

Save rules, options, and controller configuration changes

Load your personal user log each time you play to keep your stats current

and accurate.

Save your user log to keep cumulative personal stats for as long s you play

NHL 99.

Load Settings

Save Settings
Load User Log

Save User Log

ROSTERS

Set coaching strategies, run an expansion draft, view rosters, edit lines, trade players,

sign and release free agents, create players, and build custom teams.

@ NOTE: f you add a player to  roster whose jersey number conflcts with an existing
number, you are prompted to choose a different number for the new player.
To choose a different number, D-Button « » to select, then press START.

COACHING STRATEGY

Set the strategies you want your team to employ. You can also change strategies on the fly during
the game.

1. Choose the team whose strategy you want to set.

Cycle to the strategy you want to start each game with.

3. Use the sliders to set the amount of pressure you want the team to apply. then press START to
accept.
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EXPANSION DRAFT

Build a roster for the Nashville Predators™ by selecting from a list of unprotected players.
. Choose YES to begin a new draft.

. Cycle through the teams and highlight the player you want to draft.

Your first two selections must be Goalies

Press %. The player is added the Predators' lineup.

Continue to draft players until the lineup is completed.

va W=

@ NOTE: You may draft only one player from each team.

EDIT LINES

Edit any team’s lines to experiment with different player combinations.
1. Choose a team and the line you want to edit.

Select the player you want to remove from the line, and press %.
Highlight the player you want to insert in the line.

4. Press %. The new player joins the line.

VIEW ROSTERS
Take a look at team rosters to compare player ratings and access individual View Player screens.
= To access a View Player screen, highlight a player, then press %.

TRADE PLAYERS
Trade players between any two teams. You can include up to three players from each team
in a single trade.

1. Choose the teams you want to trade players between.

. Select the player(s) you want to trade from the first team, then press @ to access the second
team's roster.

L o

N

P

Select the player(s) you want to trade from the second team, then press START to make the
trade.

Q

The Advantage Indicator adjusts to display which team will benefit most from the proposed trade.
The indicator rises along with the level of talent you put on the trading block.
= To deselect a player from the Trade List, highlight the player on the Team Roster and press ¥.

FREE AGENTS

Add players from the free agent pool to any team’s roster, or remove players from a roster

to the pool.

To sign a free agent:

1. Choose the team to which you want to sign the player.

Press @ to access the free agent pool.

Highlight the free agent, then press % to move the player to his new roster.

= To release a player, choose the team from which you want to release the player, highlight the
player, and press % to move him to the free agent pool.

CREATE PLAYER

Create new players as free agents.

. Complete the player information options to create your player, then press ® to adjust the skill
ratings.

The amount of Skill Remaining for distribution is displayed at the bottom of the screen.
Adjust the skill ratings to customize your player, then press START to accept. The new player
joins the free agent pool.

CUSTOM TEAMS

Copy players from any team to create custom teams of your favorite players. Custom teams are
available in Exhibition mode only.

RESET ROSTERS

Reset all rosters and lines to the NHL 99 defaults.
RULES AND OPTIONS
RULES

Penalties Use the slider to set the frequency of penalty calls. All the way left
is

p

NU

Period Length Set period length to 5, 10, or 20 minutes (regulation).
Fighting Toggle the possibility of fighting ON/OFF.
Off Side When ON, refs call Off Side violations.



Icing When ON, refs call lcing violations. CONFIGURE CONTROLLER

2 Line Pass When ON, refs whistie 2 Line Pass violations A THE CURRERT
Crease Rule When ON, refs disallow illegal goals. CONFIGURATION
Injuries Toggle the possibility of player injuries ON/OFF.
Rink Type Choose a rink size that adheres to NHL or INTERNATIONAL specifications, or |
select AUTO (rink type is determined by the home team). {  RETURN O DEFAULY CALIBRATE AN
CONFIGURATION ANALOG
Referee Type Choose a referee who adheres to NHL or INTERNATIONAL rules, ANALOG o
or select AUTO (referce type is determined by the home team) |
- - HIGHLIGHT A CONTROL
Tie-Break SINGLE OT: NHL regular-season style. AND BRESS T

PRESS THE BUTTON

CONTINUOUS OT: NHL playoff style. | ACTIVATE 1T, THEN
SHOOTOUT: A tie score is settled by penalty shots. D TN
OT AND SHOOTOUT: One overtime period followed by penalty shots. oI
International style
AUTO: Tie-Break is determined by the home team AUDIO
OPTIONS
Speed Game When ON, play delays are minimal. Faceoffs take place directly after stop.
pages in play,
Fly-ins Toggle the pre-game arena fly-ins ON/OFF.
Score Overlay Toggle the in-game score overlay ON/OFF.
Shot Meter When ON, the shot meter appears during a shot. el et
Controller Indicator ~ Select an overlay to identify the puckhandler by NAME, POSITION, AUDIO OPTIONS
or USER. ‘CHOOSE THE AUDIO ————
Password Enter passwords to access NHL 99 "Easter eggs. i MODESUPRORTED TCOLE COLO, i
Credits Roll the NHL 99 credits list.
CAMERAS
Camera View Set the default camera angle. As you cycle cameras, the sample monitor

highlights to display each view



Auto Zoom
Auto Replay
Reverse Angle

STATS

View team and player stats, and track user stats and leaders. Team Stats compare teams in 15 cate
qories. Player Stats track every player in nine categories. User Stats compile stats from any game
played with a User Log-assigned team. Leaders displays the top 10 players in each category.

In Exhibition mode, you choose two teams to do battle on the ice and play a single game. There's no

scheduling or seeding to deal with—just lace ‘em up and drop the puck.

= To begin an Exhibition game, choose EXHIBITION at the Game Setup menu, and press START
or . The Team Select screen appears.

TEAM SELECT

Every NHL 99 team is eligible to play in Exhibition mode, including NHL teams, national clubs, All

Star teams, and custom teams. Set your favorite matchups or let NHL 99 make random team selec-

tions for you.

= To choose teams randomly. press L1 or R1.

= To accept the selected teams, press START. The Controller Setup screen appears.

A You can adjust the Advantage Meter to balance gameplay. The higher you adjust the meter, the
better the players perform.

CONTROLLER SETUP SCREEN

Choose a team to contral. After selecting a team, press % to enter a User Log for stat tracking.

w To choose a position to control, press L1 or R1. The position you select is the position you con-
trol for the entire game, whether your player has the puck or not.

O If you don't choose a position, you always control the puckhandler on offense.

w To set Team options, press ®. (» Team Options on p.13.)

w To accept the controller setup, press START. The game begins.

When ON. the camera zooms in when the puck enters the slot or crease area.
Set to HIGH, LOW, or OFF to adjust the camera angle for instant replays.
Toggle ON to flip the camera angle

TEAM OPTIONS
Coaching Choose AUTO for your team’s default strategies, or MANUAL to choose
Strategies your own strategies on the fly.

AUTO: The computer cycles your lines at each face off.
MANUAL: You must change your lines. Players left on the ice too long will tire.
OFF: Your best line remains on the ice and at full energy for the entire game.

Toggle AUTO/MANUAL goalie control.

Line Changes

Goalie Control
SATIP  Auto-controlled goalies attempt to make saves on their own, but when they have the puck,
control is transferred to you.

Choose MANUAL to aim your own shots, or AUTO to have the computer
aim them for you.

shot Aim

@ NOTE: The Team Options menu is ot available in Beginner mode.

MULTIPLAYER
If you use two Multi Taps, up to eight people can play in a single NHL 99 game.

An icon for each controller connected to the PlayStation® game console appears on the screen. As
users select teams, the icons turn colors. Remember your color: the player you control on the ice
skates on the same colored star.

ADVANCED GAMEPLAY CONTROLS

SATIP  While you can remap any button control, only default controls are described in this section.

FACEOFFS
= To take the draw, D-Button in the direction of the teammate to which you want to scoop the
puck, then press % when the puck hits the ice.

OFFENSE
= To execute a special move, press A. If the player is in the slot, he performs one of NHL 99's
spectacular shots; if he is not in scoring position, he performs an all-star deke move.
@ NOTE: Only certain all star players perform special moves. These players are identified by the circle
hat appears around their controller indicator stars when they have the puck



= fForagive-and-go, D Button toward a teammate, then press % and hold for a half-second. When
the recipient receives the puck, he immediately passes back to you.

= for adrop pass, D-Button toward a teammate trailing you, then press and release ¥.

While you hold W, your player winds up for a slapshet. The higher his wind up when you

release M, the harder the shot. The Shot Meter measures the power of your shot.

For a one-timer shot, send a pass to a teammate. Before the puck gets there, press M.

The pass recipient fires off a quick slap shot

= To execute a fake shot. press % during the wind up.

LINE CHANGING

This section assumes that the Line Changes option has been set to MANUAL. .

BATIP

L

Each period begins with all lines at 1 00% energy, but energy levels decrease as the period
aws on. As your current line becomes fatigued, its energy bar gets shorter. Change your
lines before your players wear out
= To change lines before a faceoff, press x, m,
Line Change menu.

or A to select the corresponding line from the

= To change lines on the fly, press L2 to access the Line Change menu, then press ¥, W, ®, or & to
select the corresponding line.
ZATIP  in power play and penalty killing situations, you have only two lines from which to choose.

PAUSE MENU

Bring up the Pause menu during the game to access Pause menu options or take a break from the
action.

Many Pause menu items are found on the Game Setup menu as well (> p. 6). The items described in
this section are specific to the Pause menu.

= To Access the Pause menu, press START.

= To return to the game, press START with any option highlighted.

Instant Replay

Step into the control booth to replay great plays. t

200M IN

CYCLE FORWARD.
THROUGH TARGETS

200M OUT
CYCLE BACK THROUGH
TARGETS

REWIND FRAME BY FRAME
(TAP) FAST (HOLD)
NIDE/BISPLAV REPLAY

CONTI
ORBIT CAMERA AROUND:

SELECTED TARGET FORWARD FRAME BY FRAME
(TAP) FAST (HOLD)
PLAY/PAUSE
REVERSE RETURN
CAMERA  TO PAUSE
ANGLE MENU
Goalie
Bring in a replacement goalie, or choose PULL to make room on the ice for an extra skater.
Quit

Quit the current game.

END OF THE GAME

Following the final horn, the End Game menu appears, displaying the three stars of the game.

Atthe End Game menu, you can check final game stats, or select REMATCH to get back into it with

the same teams and settings.

= To return to the Game Setup menu, press START with any option highlighted, then select YES
when prompted.

Season mode is patterned after an authentic NHL season. Only NHL teams may play, and teams are
arranged in their actual conferences and divisions.
= To begin a season, select SEASON at the Game Setup menu. The Season Settings menu appears

SEASON SETTINGS MENU

The Season Settings menu features several options to customize your season. For the most realism,
name your season, then go with the default settings

Season Name
Season Type

Enter a custom season name.
Play with the teams for the 98/99 season or create a CUSTOM season of
user-selected teams.



Expansion Draft  Choose YES to run an Expansion Draft for the Nashville Predators, or NO to
have the CPU assemble their squad.

Number of Teams  With CUSTOM Season Type selected, chaose 4. 6, 8, 12, 18, 21, 26, or 27
teams to play in your league.

With CUSTOM Season Type selected, choose to play a LONG or SHORT sea-
son. In a short season, each team plays each other once.

Set the playoff series length to 1, 3, 5, or 7 games.

Play the All Star Game with 2 WORLD/N.AMERICA match or an EAST/WEST
battle.

Use the default NHL 99 rosters or any custom rosters you've created and
saved.

Season Length

Playoff Games
Allstar Rosters

Starting Rosters

Trade Deadline Choose NO to make trades up to the playoffs, or YES to adhere to NHL trade
deadline regulations. The NHL trade deadline is March 22 at noon, Pacific
Standard Time.

= To accept season settings, press START. The Team Select screen appears.

@ NOTE: The Season Settings Menu does not appear in Beginner mode.

TEAM SELECT

Choose the team you think you can take all the way through the Stanley Cup finals, or select multi-

ple teams for more action during the season. You can select every team and play a hand in each
game of the season.

= When you've selected the team(s) you want, press START. The Season menu appears.
SEASON MENU

Several of the options that appear on the Season menu are identical to those found on the Game
Setup menu (> p. 6).

Matchups Co to the Matchups screen to play or simulate your next scheduled game
and get stats and scoring info on completed games.
= To begin your next match, highlight it and press START. The Controller
Setup screen appears (» p. 12).
Calendar View any team’s season schedule month-by-month. Like the Matchups

screen, you can play or simulate games and scan recaps of previously played
games at the Calendar screen.
Today in Study the current Hot and Cold players, Injuries, and Suspensions
m EA SPORTS for each team, division, conference, or league.

Standings Analyze standings by league, conference, or division. The top-eight teams in
each conference are bound for the playaoffs.
Team Select Go back to the Team Select screen to reconfigure user- and computer-con-

trolled teams.

PLAYOFF MODE

There are few events in the sporting world that generate as much excitement as the Stanley Cup
playoffs. Playoff mode lets you bypass the regular season and begin play at the pinnacle of NHL
hockey competition.

= To begin a Playoff, select PLAYOFF at the Game Setup menu. The Playoff Settings menu appears.

PLAYOFF SETTINGS MENU

The Playoff Settings menu offers several options to customize your playoff. For the most realism,
name your playoff, then go with the default settings.

Playoff Name Enter a custom playoff name.

Expansion Draft Choose YES to run an Expansion Draft for the Nashville Predators,

or NO to have the CPU assemble their squad.

Set the playoff series length to 1, 3, 5, or 7 games.

Use the default NHL 99 rosters or any custom rosters you've created and
saved.

Choose YES to restrict teams to their actual NHL conferences.

Choose NO and you may pair teams together regardless of conference.
= To accept playoff settings, press START. The Team Select screen appears.

Playoff Games
Starting Rosters

Vvalid Conference

@ NOTE: The Playoff Settings Menu does not appear in Beginner mode.
TEAM SELECT

Choose the team you think has the best chance to win the cup, or select multiple teams for a better
shot at winning the championship. You can control every team and take part in each playoff game.
You can customize the Team Select screen to include your favorite squads or recreate the 1998
Stanley Cup playoffs.

@ NOTE: Only NHL teams may take part in a Playoff.



= To fill the playoff berths randomly, press L1 or R1
= When you've selected the team(s) you want. press START. The Playoff menu appears.

PLAYOFF MENU

Most of the options that appear on the Playoff menu are identical to those found on the Season

menu (> p. 16). The exception is listed below.

Playoff Tree Visit the Playoff Tree to see how each series is shaping up.

7 At the Calendar screen you can play or simulate matches, and scan
recaps of previously played games.

TOURNAMENT MODE

NHL 99 tournaments are structured like most form: lly sanctioned ice hackey tournaments.
Tournaments begin with a round robin, continue through single-elimination rounds, and end following
the medal games.

= To begin a Tournament, select TOURNAMENT at the Game Setup menu. The Tournament Settings
menu appears.

TOURNAMENT SETTINGS MENU

The Tournament Settings menu offers several aptions to customize your tournament, including
number of rounds and number of teams. Several options are identical to those found on the Season
Settings menu.

Tournament Name  Enter a custom tournament name.

Round Robin Choose YES for a complete tournament from the round robin stage, or NO
to begin at the quarterfinal round.

No. of Rounds. Round robin only. Play 1, 2, 3, or 4 rounds in the initial round robin stage.

No. of Teams Round robin only. Enter 8, 12, or 16 teams in the first round.

= To accept tournament settings, press START. The Team Select screen appears.

@ NOTE: The Tournament Settings Menu does not appear in Beginner mode.
TEAM SELECT
Choose a team and go for the gold, or select multiple teams

Al NHL and national teams are eligible for tournament play. You can select your favorite teams, or
let NHL 99 fill the slots randomly.

= To fill the tournament seeds randomly, press L1 or R1
When you've selected the team(s) you want, press START. The Tournament menu appears.

TOURNAMENT MENU
The options that appear on the Tournament menu are identical to those found on the Season menu
(> p. 16). There is no option for Standings

SHOOTOUT

In a Shootout, the members of the Power Play 1 line from each team go one-on-one against the

opposing goalie. Each player gets one shot, and chances alternate between teams

The team with the most goals at the end of the Shootout wins.

= To begin a Shootout, select SHOOTOUT at the Game Setup menu. The Team Select screen
appears.

To accept the selected teams press, START. The Controller Setup screen appears (» p. 12).

When you accept the Controller Setup, the Shootout Intro begins followed by the Shootout

Player Select menu.

SHOOTOUT PLAYER SELECT MENU
The Shootout Player Select menu lets you insert any player from your team’s roster into the
Shootout line-up and place any goalie in the crease.

as

To modify your Shootout line-up:

1. Highlight the player you want to remove from the line-up, then press % to access the roster.

2. Highlight the player you want to insert in the line-up, then press %. The new player joins the
line-up.

3. Press START to accept the line-up. The Shootout begins.

In Coaching Drills, you can practice a number of plays or specific game situations with,

or against, any team or player.

= To begin, choose COACHING DRILLS at the Game Setup menu, and press START.
The Team Select screen appears.



TEAM SELECT

Every NHL 99 team or player is eligible to participate in Coaching Drills including NHL teams, national
clubs. All Star teams, and custom teams. Select the teams you wish to practice with or against,

= Toaccept the selected teams, press START. The Coaching Drills Options screen appears.

COACHING DRILLS OPTIONS

Choose a drill, time length, and the players with whom you want to practice.

Dril
Duration

Select a specific play or game situation to practice.
Determine a time length (in 30 second increments) to practice each drill from

30 SECONDS to FIVE MINUTES.

Select Positions
Edit Lines

To run the selected drill:

Set the position for each player involved in the drill.
Edit a team’s lines or select a different line to send onto the practice ice.

1. Press START. The Controller Setup screen appears. (» Controller Setup Screen on p. 12.)
2. Select a team to control. The Game Intro appears.

3. After the Game Intro, the Pause Menu appears. Press START to begin the drill.

4. To exit Coaching Drils, press START to access the Pause menu, then select QUIT.

GREDITS

SENIOR LEAD PROGRAMMER: Jay MacDonald

LEAD PLAYSTATION PROGRAMMER: Mark Johnston

PLAYSTATION PROGRAMMERS: Chris Deas, John Harvey.
Ben St John

LEAD CORE TEAM nomumm Andy Harris

CORE TEAM PROGRAMI ng Chin, Dave Forshaw,
Jan Lenferink, Mark msu. mnen Shumay, Funky
Swadling, Lance Wall, Victoria Wong

LEAD GRAPHIC ARTIST: Phil Chow

GRAPHIC ARTISTS: Suzan Smith, Cary Yip

LEAD ANIMATOR: fryce Cochrane

ANIMATORS: Jay Eulbmek Mike Smith, Dew- Stanisavljevic

LEAD GAMEPLAY ARTIST: Tom Papadatos

GAMEPLAY ARTISTS: Je" lumwnz Cregg Haggman

TECHNICAL ARTIST: Ted Nugent

VIDEO LEAD: Troy Church

SOUND ARTIST SUPERVISOR: Robert Bailey

souun ARTISTS: John Guan) Jacyna,Jef Mai Aleksander

mucmAL MUSIC: Jeff Dyck

DOCUMENTATION: 8ill Scheppler, Tony Lynch

DOCUMENTATION LAYOUT: Corinne Mah

QA LEAD TESTERS: Andrew Chan, David Ham, Martin
McQueen, Kyle Seller

QUALITY ASSURANCE: Benjamin Crick, Todd Manning,
Bobby foe, Jay Miller, Gabriel Gils Carbo, Jamil Dawsari

ELECTRONIC ARTS LIMITED WARRANTY

Electronic Ants warrants <0 the original parchaser of this Electranic Arts softuare product that the mecum on which this computer program

is recorded is free from defects i materials and workmanship for a period of ity (90) days from the date of purchase. This lectronic

Ars software program is sold ‘s 5. without express or impled warranty of any kind, and Electronic Ats i not lable for any osses or
ages of any kind resulting from use of this program. Llectronic Arts agrees far a period of ninety (90) days 1o either repair o replace.

free of charge. any Electionic Arts software product, postage paid he Electronic Arts Varranty

Department. This warranty is not applicable to normal wear and tear. This warranty shall ot be appicable and sl be vord i the defect

in the Electronic Arts software product has arisen through abuse, unreasonable use, mistreatment or neglect

LIMITATIONS —This warranty 15 in ficu of all cther warranties and no other representations or claims of any nature shall be binding on o

e Electionic Arts. Any implied warraniies applicable (o this software produc, including warranties of merchaniab ity and ftness for 3

Electronic Arts be lable for any special, inc

obl
particular purpose, are fimited 10 the ninety (90) day period described above, I no event wi
dental, or consequential damages resulting from possession, use or malfunciion of tis lectronic Arts software product,
Some states do nor allow limitations as to how fong an implied warranty lasts and/or exclusions or imitations of inc Gental or consequer-
al damages s the above lmitations and/or exclusions of iabilty may ot apply 10 you. This warranty aives you specifc rights, and you
may also have other rights that vary from state t0 stae.
WITHIN 90 DAY WARRANTY PERIOD-
D e o e e Yo siparann s kel
e below. e sofbre meda was damaged through misuse o accide, yu il e 1o folw the s e varany ey
deailec

RETURNS AFTER WARRANTY- To eplic defecie mecia afes the inty (90 day warary perod s exied,snd the orginal CO 1o
Electronic Ars’ address below. Enclose a statement of the defect, your name, your ress, and a check or money order for $15.
ELECTRONIC ARTS CUSTOMER WARRANTY, PO. 8ox 9025, Rewood City, Calfornia 940659025

IF YOU HAVE WARRANTY QUESTIONS, you can also contact Customer Warranty via e-mail at cswarrantyi@ea.com of by phone at (650
628-1900

TECHNICAL SUPPORT-1 youreed technica assitance i s procuc.calu 8 650 6264322 onday through ety e
8:30-1 1145 AM or 1:00-4:30 PM, Pacific Standard Time. No hints or codes are available from (650) 628-4322. You must call EA's
TS & INFORMATION HOTLINE or st s, o

EA Tech Support Fax: (650) 628 5999
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HOW TO REACH US ONLINE
mail: supportica.com
‘World Wide Web: Access our Web §te at hiip //www e com

FTP: Access our FTP Sie at fp.ea.com
1F you live outside of the Urited tates. you can contact one of our other offces.
In Australia, contact ed Kingdom, cortact

Hlectronc Ars Pry. L1d Ecctronc Arts Ltd
ox 43, PO. Box 835

Southport QId 4215, Australia Slough SL3 8XU, UK; Phane (753) 546465,

I Australi d Game Hints and Tips. pone the EA HOTLINE: | 902 261

For Technical Support

0
95 cents per min CTS 7 days 4 we  PM.If you are urder 18 years of age parental consent required.

MELPD Cal A MINTS & NFORMATION HOTLI for tecorded i, s, ad passwords 24 hours  dy, 7 days &
ek o che Ul S0 SHB T 1400, 95 per mi

in CANADA, dial 900-451-4873. 51.15. tCanld\m! per minute.

¥ 18, be sure
mined by ser; average length i four minutes. Messages sublect to change without notice.

NOTICE—Electronic Ats reserves the 1ght to make Improverents in the product described n tis manual at any time and without notice.
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